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• Self-service password reset that provides immediate ROI 
• Group-based enrollment and recovery experience 
• Optional enrollment data automatically imported from other 

systems 
• Powerful Help Desk delegation to allow assisting end-users 
• Rich reporting to prove ROI to management and stakeholders 

Recovery Center 
• Allow users to reset or change AD passwords and unlock AD 

accounts using a 100% web-based interface, or through the Windows logon screen 
• Access the PeoplePassword Recovery Center through Windows®, Mac® and other non-

Windows platforms using a web browser over SSL 
• Provide AD password management capabilities for users who do not normally log into your AD 

domain 

Help Desk Center 

• Allow the help desk to assist users with AD password 
resets 

• Force help desk personnel to verify user identity by 
answering users enrollment questions 

 
Web Services 

• Provide enrollment status to third-party applications 
• Force enrollment for users who have not enrolled by 

integrating with your Windows logon script 

System Requirements: 
 

• Microsoft Active Directory 
2000+ 

• Windows Server 2003+ 
• IIS 6.0+ 
• ASP.NET 2.0+ 
• SQL Server 2005+ (or 

Express editions) 

For more information or to obtain a free 30-day evaluation, contact your VAR or reseller or call us 
directly at +1 (800) 747-3565. You may also visit our website at www.webactivedirectory.com 

"It was an 
absolute pleasure 
talking with you 

guys this 
morning.  I NEVER 

say that about 
talking with a 

vendor.  I'm the 
queen of vendor 

dodgers because I 
hate talking to 

them.  But I have 
to admit I don't 

feel that way 
about you guys." 

"The 
implementation of 
PeoplePassword 

was a great 
success for us.  
The number of 

help-desk calls we 
receive due to 

password-related 
issues has 
dropped 

significantly.” 

“Web Active 
Directory 

provided us with 
simple, cost 
effective 

software that 
does exactly what 

we needed.” 

PeoplePassword provides the most secure and flexible web-based self-service password reset tool for 

Windows® in the industry. We built PeoplePassword to provide an intuitive user experience that allows 

the simplest self-service Active Directory® password reset in the industry. We took it a step further and 

created a powerful administration platform that allows administrators to easily configure highly 

customized user experiences. Change or add questions, customize email notifications sent to users, and 

run reports showing fantastic ROI since your users have embraced PeoplePassword and reduced your 

help desk password reset call volume. We bring it all together for organizations of all shapes and sizes 

to implement a simple and secure self-service password reset tool that simply WORKS! 

Administration Center 

• Tailor different enrollment experiences for different 
groups of users in your environment 

• Create your own questions or use best practices questions 
installed with PeoplePassword 

• Customize email notifications and auditing messages 
• Provide reports to managers and stakeholders to track 

PeoplePassword usage and ROI 
 
Enrollment Center 

• Provide an intuitive enrollment process using a 100% web-
based interface 

• Automate the enrollment process for your end-users with 
our optional PeopleEnroll utility that imports enrollment 
data into PeoplePassword from other systems 

• Access the PeoplePassword Enrollment Center through 
Windows®, Mac® and other non-Windows platforms using a 
web browser over SSL 


